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The observation option for acute otitis
media (AOM) refers to deferring antibiotic
treatment of selected children for up to 72
hours, and limiting management to
symptomatic relief.
With appropriate follow-up, complications
are not increased and clinical outcomes
compare favorably with routine initial
antibiotic therapy. This approach is used
commonly in The Netherlands and certain
Scandinavian countries, and is gaining
acceptance in Europe and the United States.
This toolkit presents evidence-based
materials developed by the New York Region
Otitis Project (NYROP) for judicious use of
the observation option. The Department of
Health and the Project committee would

like to acknowledge the leadership of Richard Rosenfeld, M.D.,
M.P.H., in this endeavor. The toolkit is not intended to endorse
the observation option as a preferred method of management,
nor is it intended as a rigid practice guideline to supplant
clinician judgment. Rather, it gives busy clinicians the tools
needed to implement the observation option in everyday patient
care should they so desire.
The following documents comprise the toolkit:
Overview of AOM Treatment
Health Care Provider Information Sheet
Parent or Caregiver Information Sheet
Annotated Bibliography
For information about the New York Region Otitis Project or the
observation option call the New York State Department of Health
at (518) 474-9219, or e-mail at abxuse@health.state.ny.us

The New York Region Otitis Project Committee
Ellis Arnstein, MD, Pediatrics, New York Floating Hospital
Andrea Berne, CPNP, MPH, Pediatrics, New York private practice
Philip Bonaparte, MD, Robert Wood Johnson University Hospital at Hamilton
John Cahill, New York State Department of Health, Bureau of Community Relations
Janet Carr, MD, Group Health Inc., New York
Thomas Fischer, MD, Emergency Medicine, University Hospital at Stony Brook
Gary Krigsman, MD, New York City Department of Health, School Health Program
Elena Padilla, PhD, Scholar in Residence, St. Barnabas Hospital
Winston Price, MD, Aetna U.S. Health Care, New York
Richard Propp, MD, Vice Chair, New York State Department of Health, Office of Medicaid Management
Richard Rosenfeld, MD, MPH, Pediatric Otolaryngology, SUNY Health Sciences Center at Brooklyn
Robert Ruben, MD, Pediatric Otolaryngology, Albert Einstein College of Medicine
Bella Sandhaus, R-PAC, Pediatrics, Brooklyn private practice
Robert Schiller, MD, Family Medicine, Beth Israel Medical Center
Paul Shurin, MD, Pediatric Infectious Disease, Montefiore Medical Center
Denise Spor, RN, New York State Department of Health, Office of Medicaid Management
Michael Tunik, MD, Pediatric Emergency Medicine, New York University School of Medicine
Denia Varrasso, MD, Chair, Albert Einstein College of Medicine
Lutgarda Vasquez, MD, MS, New York State Department of Health, Hospital Program, MARO
Elizabeth Villamil, MPH, New York State Department of Health, Office of Medicaid Management

Overview of AOM Treatment
Acute otitis media (AOM) is the presence of middle-ear effusion
in conjunction with the rapid onset of one or more signs and
symptoms of inflammation of the middle ear. AOM is the most
common illness for which children receive antibiotics, but such
use is associated with an alarming increase in resistant bacteria.
This document offers evidence-based strategies for judicious use
of antibiotics, including the observation option and short-course
antibiotic therapy.

What is the observation option?
The observation option refers to deferring antibiotic treatment of
selected children with AOM for up 72 hours, during which time
management is limited to analgesics and symptomatic relief.
This practice is based on data from randomized trials that
suggest that most children will improve naturally, and that
antibiotics provide only a marginal benefit. Antibiotic therapy is
begun, however, if symptoms persist or worsen during this initial
period of observation. The observation option for AOM is an
official government policy in The Netherlands, and an unofficial
policy in Denmark, Norway and Sweden. Complication rates from
AOM (mastoiditis) are no greater with the observation option
than with initial antibiotic therapy, provided that antibiotics are
given when symptoms persist or worsen.

To observe or to treat?
The following table is based on the principle that children
benefit most from antibiotics if 1) they are less than two years
of age, and 2) the diagnosis of AOM is very certain. Some degree
of uncertainty always exists in diagnosing AOM, because of the
difficulties in detecting middle-ear effusion (MEE). Children
without MEE do not have true AOM, and do not benefit from
antibiotic therapy.

The importance of individualized
treatment decisions
While the above guidelines are based on published evidence,
individual decisions must also reflect provider experience and
patient preference. This is particularly relevant to antibiotic
choice, since no comparative studies show definitive clinical
benefits for any single drug or drug class. A short course of
antibiotics (five days) can be used instead of the traditional
seven- to ten-day duration, but is not recommended for children
under two years of age.
Last, please note that some groups of children benefit from
initial antibiotics and are not candidates for observation. These
include children with immune deficiency, complicated AOM, AOM
relapse within 30 days, craniofacial syndromes, or co-existing
sinusitis or streptococcal pharyngitis.

Overview of Acute Otitis Media Treatment Options
Child Age

Certain Diagnosis

Uncertain Diagnosis

Under 6 months

Antibiotics

Antibiotics

6 months to 2 years

Antibiotics

Antibiotics if severe illness
Observe* if non-severe illness

2 years or older

Antibiotics if severe illness
Observe* if non-severe illness

Observe*

* Observation is appropriate only when follow-up can be assured and antibiotics started if symptoms persist or worsen.
Non-severe illness implies mild otalgia and fever <39°C orally (about 102°F) or 39.5°C rectally in the past 24 hours.
Severe illness is moderate to severe otalgia or higher fever.
Certain diagnosis is a clinical picture suggesting acute otitis media with a high probability of middle-ear effusion.
Uncertain diagnosis is a clinical picture suggesting acute otitis media with anything less than a high probability of
middle ear effusion.

Healthcare Provider Information Sheet
The target child is two months to 18 years of age, and has acute
otitis media (AOM) defined as middle-ear effusion (MEE) plus
onset within 48 hours of otalgia, ear pulling, otorrhea, fever, or
irritability. The strategies presented below are not appropriate
for children with immune deficiency, craniofacial anomalies,
AOM treatment failures or relapse (within 30 days), AOM with
co-existing acute sinusitis or streptococcal pharyngitis, or AOM
with signs of mastoiditis or other complications.

General Principles of Antibiotic
Therapy for AOM
1. Most AOM resolves without antibiotics, but initial therapy
speeds recovery slightly.
2. Children with a low probability of MEE benefit least from
initial antibiotic therapy.
3. MEE without acute symptoms (otitis media with effusion)
benefits minimally from antibiotics.
4. Initial antibiotics are best for children less than two years of
age or when illness is severe.
5. Initial observation is best for children aged two years or
older with non-severe illness.
6. Short-course antibiotics for five days are an option for
children aged two years or older.
Considering the difficulties involved in detecting MEE, the level
of diagnostic certainty is used to guide decision-making in the
following strategies. The severity of illness is also used, with
severe illness defined as moderate to severe otalgia, high fever,
or both within the past 24 hours. Conversely, non-severe illness
implies mild otalgia and fever less than 39°C orally (about
102°F) or 39.5° C rectally (about 103° F).

Specific Guidelines for Judicious
Antibiotic Therapy of AOM
1. Certain Diagnosis of AOM: clinical picture suggesting AOM
with a high probability of MEE (fluid in the middle ear)
diagnosed by pneumatic otoscopy, tympanometry, or
acoustic reflectometry
a) Infants and children up to age 23 months receive
antibiotics for ten days.
b) Children aged 24 months and older with severe illness
receive antibiotics for five to ten days.
c) Children aged 24 months and older with non-severe illness
are managed with either initial antibiotics for five to ten
days or observation for two to three days provided that
telephone or office visit follow-up can be assured and
antibiotics started if symptoms persist or worsen.

2. Uncertain Diagnosis of AOM: clinical picture suggesting AOM
with anything less than a high probability of MEE as a result
of obstructing cerumen, child apprehension, or other factors
that impair visibility of the tympanic membrane or the
performance of pneumatic otoscopy
a) Infants less than six months of age receive antibiotics for
ten days.
b) Infants and children aged six to 23 months with severe
illness receive antibiotics for ten days
c) Infants and children aged six to 23 months with
non-severe illness are managed with either initial
antibiotics for five to ten days or observation for one to
two days provided that telephone or office visit follow-up
can be assured and antibiotics can be started if
symptoms persist or worsen.
d) Children aged 24 months and older are observed for up to
72 hours provided that telephone or office visit follow-up
can be assured and antibiotics started if symptoms
persist or worsen.

Expected Outcomes Based on
Cumulative Published Evidence
1. Symptom relief at 24 hours will occur for about two-thirds of
children aged two years or older and for about one-third of
younger children.
2. About 25 percent of children managed with initial
observation may require antibiotics for persistent or
worsening symptoms.
3. Symptom relief at 2-7 days will occur in about 85-95 percent
of children; roughly 5-15 percent of this results from
antibiotic use, but the effect may be greater in children less
than two years of age.
4. Asymptomatic fluid (MEE) will persist in about 35-45 percent
of children after one month, decreasing to 10-25 percent by
three months; additional antibiotics will not improve MEE
resolution rates.
5. Antibiotics given for seven-ten days increase resolution at
10-14 days by about eight percent over shorter courses, but
the effect is larger (about 12-20 percent) in children less
than two years of age.

ORDER
FORM
To order copies of the “Observation Option Toolkit for Acute Otitis Media” or
the ”Parent or Caregiver Information Sheet,” please send this order for to:
Publications
New York State Department of Health
Box 2000
Albany, NY 12220

All materials are available free of charge to New York State residents and
organizations. Please allow at least three weeks for delivery.

Item

Quantity

4894

Observation Option Toolkit

1

5

10

_____

Parent or Caregiver Information Sheet
50 sheets per pad

1

5

10 pads

Observation Option wall chart

1

5

10

____

Name _________________________________________________________
Organization ___________________________________________________
Address* ______________________________________________________
City _________________________

State ________

Zip ___________

Date __________________________________________________________

* Bulk orders can only be shipped to street addresses. Do not use Post Office
box numbers.

OBSERVATION OPTION
TOOLKIT
for Acute
Otitis Media

Prepared by
The New York State Department of Health and The New York Region Otitis Project Committee

Parent or Caregiver Information Sheet
Parents worry when their children’s ears hurt. But, not
every child with an earache needs an antibiotic. In fact,
many children who have earaches get better without an
antibiotic. The New York State Health Department wants
antibiotics to be taken only by children who would benefit
the most from them. Ask your child’s doctor if your child
really would benefit from an antibiotic.

What happens when children
are given antibiotics that are
not really needed?
Doctors use antibiotics to kill germs. But, sometimes, the
germs are strong enough to resist the antibiotic. Then,
each time your child takes an antibiotic, more germs may
live. Eventually, the antibiotic stops working for your
child. When this happens, the germs may spread to other
family members, neighbors and playmates. Also, when a
child is given antibiotics too often, he or she may get a
rash, diarrhea, upset stomach, yeast infections, or other
problems. If given antibiotics when they are not needed,
the child may not respond to them when needed for a more
serious infection, such as pneumonia or meningitis.

Do antibiotics help
all children who have
ear infections?
Doctors often give antibiotics to treat infections in the
middle ear. About eight out of ten children with ear
infections get better with no antibiotics at all. If your
child has an earache, remember that antibiotics do not
relieve pain during the first 24 hours and do not reduce
fever any quicker or better than pain medicines. They also
do not protect children from getting more ear infections.
Your doctor will prescribe an antibiotic for your child if it
is needed.

If antibiotics only help a few
children, why use them?
Antibiotics work best for children who are under the age of
two, or for older children who have really bad ear
infections. Before antibiotics were discovered, children
with really bad ear infections often became even sicker.

Which children should be
given antibiotics?
Which should not?
Your doctor will talk to you about your child. Antibiotics
may be right for infants and very young children who have
infections, not just fluid in their ears. They may also be
right if a child is very sick or has a high fever. If the child
is older and not very sick, or if the doctor is not sure if it
is a real ear infection, it may be better to use a nonaspirin pain reliever (ACETAMINOPHEN or IBUPROFEN) for
pain, and to wait and watch for up to 72 hours. If the
child is still sick after 72 hours, the doctor will recheck the
child and probably give an antibiotic. Never give your
child an antibiotic that was not prescribed for him or her.
Never share antibiotics with others. Make sure your child
is given an antibiotic only for a true ear infection, not just
fluid alone.

How long should a child take
an antibiotic?
Antibiotic treatment of five, seven and ten days is
effective. Antibiotic resistance occurs less often with a
five-day treatment. Ask your doctor what is best for your
child. Be sure to give your child all the full dosage of the
antibiotic even if your child appears to feel better.
You can learn more about the proper use of antibiotics
from the American Academy of Pediatrics. Visit their
website at www.aap.org.
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